
Egg donation 
is a life-changing gift
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https://www.altrui.co.uk/


Some women have no chance of starting a 

family without the help of an egg donor.  

So thank you for getting in touch, as 

donating eggs is a fantastic chance to 

make a real difference. Altrui will tell you 

everything you need to know about being 

a donor, so you can make a fully informed 

decision about whether this is something 

you would like to do. 

You’ll find that you gain a sense of fulfilment and 

achievement like no other from donation, and will be 

able to feel justifiably proud of yourself for helping 

someone this way. It marks you out as one special 

person whose help is greatly appreciated.  

Altrui supports egg donors every step of the way;  

we are totally committed to making egg donation  

easy, safe and rewarding.   

We will give you the very best information as we guide 

you through your egg donation journey. We work only 

with clinics who have the expertise and highest success 

rates. The following pages and those on our website 

will probably answer most of your questions.  

When you are completely happy that this is the right 

decision for you and you would like to get started with 

Altrui, please:  
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Altrui: Italian for altruism —  
meaning: ‘for others’

Chatting this through with our small and friendly team 

doesn’t commit you to anything, and you can speak 

with us in complete confidence without any pressure 

to continue.

1. Fill out our registration form

2. Schedule a call

http://www.altrui.co.uk/giving-eggs/
https://app.altrui.co.uk/altrui/altruiDonorRegistration.jsf
https://calendly.com/altruieggdonation/60min


If you’d like to donate eggs, you need to:

• Be fit and healthy with no family history  

of serious or inherited illnesses 

• Be aged between 18 and 35

• Have a BMI of less than 35  

• Be a non-smoker

• Not currently be trying to become  

pregnant yourself

If you’d like to find out why, take a look at our website.

Who can be an 
egg donor?
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There are no words to describe the true sense of achievement and 

happiness that I felt after my donation. To be able to give a couple 

the most amazing gift of a child and play a part in such a special 

process was worth every minute of my time.” 

Lisa, Altrui egg donor

http://www.altrui.co.uk/giving-eggs/becoming-an-egg-donor/who-can-be-an-egg-donor/


1. Altruistic Egg Donors  
are supported.  
We are unique in the way we look after our donors’ interests and 

are here for you throughout the egg donation programme. We’re 

at the end of the phone, on text and email so you’re never on 

your own.  We have previous donors willing to provide support 

and we only work with the best fertility clinics. 

2. Altrui matches you carefully 
with someone who needs help, 
and who we think you’d really 
like if you knew them.   
 
We take your wishes into consideration, making your donor 

journey very  personal. Matching will influence which clinic 

you will go to for treatment, and helps make the cycle as quick 

and easy as possible. 
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We recognise that, as an altruistic egg 

donor, you are exceptional, kind and 

generous, and so you deserve the best.

6 reasons to  
donate with Altrui

3. Egg donation is  
anonymous with Altrui.    
At the point of donation, you and your recipient won’t know 

each other. This allows you to be an egg donor without feeling 

any undue pressure. We will explain what this might mean in the 

future and you will learn more from a fertility counsellor as part 

of the journey as an egg donor. 

http://www.altrui.co.uk/giving-eggs/becoming-an-egg-donor/how-to-donate-eggs-with-altrui/
http://www.altrui.co.uk/giving-eggs/the-process/matching-egg-donors-with-recipients/
http://www.altrui.co.uk/giving-eggs/your-care/counselling-for-egg-donation/
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4. You will give someone the 
very best chance.   
 
Because the eggs you donate are given to one person, it gives 

a 70 – 80% chance of becoming pregnant.  With your consent, 

any remaining embryos can be frozen. This gives a further 

chance for a pregnancy if the first cycle fails, or for genetically 

related children in the future. This means you might  

be able to help someone build their family. 

6. We have a fantastic  
support network…  
 
We have great Facebook, Twitter and Instagram communities, 

and we encourage all our donors to follow us. We also have a 

private Facebook group called ‘Miracle Makers: UK Egg Donor 

Information Hub’, with past egg donors and women keen 

on discussing donation and fertility. You can ask questions, 

interact with our medical experts or ask previous egg donors 

about their experience. Our blog posts make fantastic 

reading too and give you a good idea of someone’s personal 

experience as an egg donor.

5. You are reimbursed  
for your expenses.    
You never have to worry about being out of pocket or wait to 

be refunded for expenses.  It is illegal to be paid to donate eggs 

in the UK. However, you are entitled to £750, to cover your 

expenses and we will explain how this works.

http://www.altrui.co.uk/giving-eggs/your-care/what-happens-after-egg-collection/
https://www.facebook.com/AltruiEggDonor
https://twitter.com/altruifertility
https://www.instagram.com/altruieggdonor/
https://www.facebook.com/groups/372374787306745
https://www.facebook.com/groups/372374787306745
https://www.altrui.co.uk/whats-new/
http://www.altrui.co.uk/giving-eggs/becoming-an-egg-donor/are-egg-donors-paid/


Who needs an egg donor?  
 
If you take things forward and become matched with someone to be their donor, we will usually 

tell you the reason why your help is needed. Many women and couples hope and assume that 

they will have a family sometime, but then find that they can’t conceive without help.  

 

There are many reasons why egg donors are needed:
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• Some women were born without ovaries or with 

ones that haven’t developed properly. 

• Others have ovaries and damaged from cancer 

treatment, such as surgery, chemotherapy, or 

radiotherapy.

• About one in one hundred women under the 

age of 40 experience a premature menopause, 

resulting in a halt in egg production – this can 

happen very early on, as teenagers or young 

adults.

• Some women are able to produce eggs, but 

the eggs are low quality or at risk of carrying 

serious genetic conditions.

• Others simply, after years of trying, are just not 

able to fall pregnant with their own eggs, for no 

medical reason.

• Gay couples who wish to have their own baby 

through a surrogate rely on the kindness of a 

donor’s help to start a family.

Donor FAQ
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What information will be given  
about you, and to whom?   

Your identity will not be disclosed to any person 

other than the clinical staff looking after you and 

the HFEA (Licensing Authority). Altrui is data 

protected and we have high security, so all your 

details will be confidential and never be passed on 

without your consent.  Your matched recipient will 

eventually be given non-identifying information 

about you; they’ll see your physical characteristics, 

Personal Profile and a baby photo.  We will talk you 

through this before anything is shared. Identifying 

information is never available to the recipient, so 

they never know who you are.

Can any future child find out  
who I am?  

Yes, eventually.  A child conceived through your 

donation has the legal right to contact the HFEA to 

find out about you when they reach 18. They may 

not want to know anything about you but, if they 

do, they must go through official channels.  As a 

donor you will have no legal rights, responsibilities 

or claims for, or upon, any child - and they will have 

none on you.  Only a donor conceived person can 

ask for information, you will not be able to find out 

who they are.  

Donor FAQ

http://www.altrui.co.uk/giving-eggs/becoming-an-egg-donor/egg-donor-privacy/
https://www.hfea.gov.uk/
http://www.altrui.co.uk/giving-eggs/becoming-an-egg-donor/egg-donor-privacy/
http://www.altrui.co.uk/giving-eggs/becoming-an-egg-donor/egg-donor-privacy/


Will egg donation affect my plans to 
have a baby or my future fertility?   
 
No. If there is any chance that being a donor will 

cause a problem for you, you would not be allowed  

to continue.  Your fertility is assessed by the clinic 

in the early stages of the screening process. The 

doctor will carefully talk you through the medical 

side of being an egg donor to make sure that it’s 

quite safe for you to continue. 

Is egg collection painful?   

The egg collection is a minor procedure, done 

when you are asleep under deep sedation. You will 

be unaware, and it is painless.  Some donors have 

said that, at worst, it felt a bit like period pains for 

a few hours afterwards. You’ll be able to go back 

to your normal routine the next day.  There are 

donors who donate more than once so it is, in fact, 

quite easy.  You will always be in the safest and 

most experienced of hands, which is shown by the 

ease with which other donors have gone through 

treatment – and come back again!   

 

If you wish to find out a bit more, join our Facebook 

group ‘Miracle Makers: UK Egg Donor Information 

Hub’, or let us know and we can put you in touch 

with an Altrui ‘donor buddy’.

Donor FAQ
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http://www.altrui.co.uk/giving-eggs/the-process/does-egg-donation-hurt/
https://www.facebook.com/groups/372374787306745
https://www.facebook.com/groups/372374787306745
https://www.facebook.com/groups/372374787306745


Donor FAQ

What happens if I start the process 
and then change my mind?   

You have the right to withdraw your help at any 

time without any fear of recrimination and, of 

course, we all understand if this is due to some 

unforeseen circumstance.  Before you go forward 

to be matched with someone, all we ask is that you 

recognise the serious commitment that is needed 

to be an egg donor, and the emotional and finan-

cial impact that withdrawing further along in the 

process will have on your recipient. We will explain 

everything that is involved with being a donor and 

give you as much time as you need to consider and 

decide if this is for you.  
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When you are completely happy that this is the 

right decision for you and you would like to get 

started with Altrui, please: 

Next Steps

1. Fill out our registration form

2. Schedule a call

You can call us on:

01969 667875  or  07399 580984

Drop us a line:

info@altrui.co.uk

Giving us a ‘like’ and sharing some of our 

posts are great ways to help get the ‘Altrui’ 

word out there!

Join our Facebook group ‘Miracle Makers: 

UK Egg Donor Information Hub’

https://app.altrui.co.uk/altrui/altruiDonorRegistration.jsf
https://calendly.com/altruieggdonation/60min
mailto://info@altrui.co.uk
https://www.facebook.com/groups/372374787306745
https://www.facebook.com/groups/372374787306745
https://www.facebook.com/AltruiEggDonor
https://www.instagram.com/altruieggdonor/?hl=en
https://twitter.com/AltruiFertility

