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Registration  

Our dedicated team at Altrui have the knowledge, experience and understanding necessary 

to help you find the perfect egg donor to suit your family. If you would like our help, the 

next steps to take are:  

 

1. Please note that in order to register with us the egg recipient must be less than 49 

years old. We can sometimes be flexible on this, so please call us to discuss your options. 

 

2. Make sure that you have read and understood our agreement and terms and 

conditions, as registering with us is taken as acceptance of these. 

 

3. Register with us, by: 

a. Filling in the on-line registration form at: 

http://app.altrui.co.uk/altrui/altruiClientRegistration.jsf 

(If you prefer, you can request a hard copy version) 

b. Uploading a current photograph of you on your own and one of you both as a 

couple to help us with the matching. Photographs need to be head/face only 

(like a passport photo) as this makes it easier for us to match you. If you have 

trouble uploading or editing the pictures just email/send them to us. 

c. Signing the agreement (or filling in your name if you return it electronically) 

and returning it to Altrui. 

d. Arranging for payment to be made. 

Please note: we cannot begin the process until we have received all of the above. 

 

4. Information that we need from you: 

a. Which Licensed Clinic you propose to go to for treatment. 

b. Your Unit/Clinic/Patient ID number if you are already registered at one of the 

clinics with which we have an agreement - this enables us to coordinate with 

the clinic. 

c. If you are not already registered with a licensed clinic in the UK, you will need 

to go through one of the centres with which we have an agreement. 

 

5. We rely on you to give us open and honest information about yourselves that will 

help us to find the right donor. You can be assured that any information that you 

give us will remain confidential. It will not be disclosed to anyone other than the 

treatment centre of your choice without your permission. 

 

6. Once registered, we will arrange a telephone call within a week (unless informed 

differently) to discuss how we will start helping you find a donor. 

 


